
University Hospitals Coventry &
Warwickshire NHS Trust (UHCW) Renal
Services is the regional nephrology and
transplant centre for Coventry &
Warwickshire, covering up to one
million patients.

It delivers comprehensive kidney care
spanning acute kidney injury (AKI),
chronic kidney disease (CKD), and end-
stage renal failure (ESRF), offering
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Background

The team at UHCW was using the ‘Proton’ system that they had been running for
over 20 years. UHCW was looking to upgrade its EMR platform to update data
collection process, gain additional insights with respect to patient care, generally
improve its auditing capabilities and enable daily submissions to the UK Renal
Registry (UKRR), while providing a modern EMR that supports the entire care team.

It was important to UHCW that any disruption caused by moving to a new system
should be kept to a minimum and that the relevant support should be provided to
ensure a smooth transition.

The Challenge

haemodialysis, peritoneal dialysis,
plasma exchange, renal
transplantation, and multidisciplinary
chronic kidney disease management.

The renal department is led by 14
consultants, plus five transplant/access
surgery consultants, supported by
junior doctors, specialist registrars,
advanced nurse practitioners, renal
nurse specialists, dietitians, social
workers, clinical psychologist,
technicians, and administrative staff.



After an evaluation of renal-specific solutions as well as
general EMRs, UHCW identified CKG Clinical Vision as the
ideal EMR solution to meet its requirements and provide a
tool for the department to evolve its patient information.
UHCW was able to seamlessly transition from PROTON to
CKG Clinical Vision with support from the CKG team.

The Solution

A modern and consistent
user-friendly interface

Enhanced features such
as voice-enable

documentation and
automated note/letter

generation

Tailored and flexible
workflows

Customisable templates
and reporting
dashboards

Comprehensive interface
portfolio (dialysis
machines, labs,

documents, PAS)

CKG Clinical Vision is a cloud-based EMR built specifically for
kidney care and offers;



Are you ready to transform your EMR Experience with CKG
Clinical Vision? Contact our friendly team to get started.

Sales@ConstellationKidney.com        1-866-898-5006

      Enhanced data
CKG Clinical Vision provides UHCW with
a wealth of data that we can now use to
improve our audits and to inform other
operational and clinical improvements.

“The move from Proton to CKG Clinical Vision has been game changing for us.
We’re proud to be one of the first units to be in the position to submit to UKRR
live and the whole department is seeing benefits from the new EMR platform. A
well-managed transition between the platforms was vital, and the CKG team
delivered. Everyone we encountered was kind and personable, and we felt
supported, which helped make the entire process run smoothly.”

The Result

Dr Hemali Kanji, Clinical Lead for Renal Medicine

      Better user experience
The move to CKG Clinical Vision has
been well received by all UHCW users.
The teams appreciate the ability to
customise their view of patient data
and to see all the relevant information
in one place, in an easy-to-read
consistent format.

     Improved care
The use of CKG Clinical Vision has
enabled UHCW to simplify its
workflows, enhance documentation
accuracy and optimise patient care. For
example, CKG Clinical Vision has
improved the ability to highlight
patients who are ‘suitable for
transplant’.

      Time savings
Voice-enabled documentation and the
auto-population of fields, in items such
as progress notes and letters, has
improved efficiency and provided time
savings for UHCW teams.


